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	Outbound calls:                              Inbound Calls:                                In-Person
     2,776                                              2,081                                     Appointments:
                                                                                                                   1,901  

Please remember - if you or someone else are unable to use technology/submit our online form via AskMyGP please come into the practice or call us on 0161 819 4790, and the reception team will complete the online form on their behalf. 
Helping You Access Care at the Right Time
When to contact us
We receive the highest number of triage requests on Mondays and Tuesdays. If your concern is not urgent, please consider contacting us between Thursday and Friday, when demand is generally lower.
We’re Recruiting: Join Our Patient Participation Group (PPG)
Our Patient Participation Group (PPG) plays a vital role in helping us improve services, share patient feedback, and shape how we support our community. 
We have recently replaced all the chairs in our practice waiting room following feedback as well as replaced our posters and information around the practice.
Please visit our website and click on the Patient Participation Group section in order to fill in a sign-up form and you can also submit contact forms with any suggestions.
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	Move More Salford
Salford's Move More campaign aims to inspire movement back into people's everyday lives. Because when we move more, it contributes to our physical and mental wellbeing.
Over the next five years, we are on a mission to empower the people of our city to live happier and healthier. We want our communities, places, and economy to thrive, so we all get to contribute to this vibrant and growing city.
From our parks, leisure facilities, community groups, health and wellbeing sessions, trails, and loop lines, Salford offers 100s ways to walk, wheel, dance, and run your way to better health and mental wellbeing.
Move More Salford•Salford City Council

New urgent mental health support option
Did you know people living in Salford or Tameside Borough can now access urgent mental health support via text message?
Text them on: 07480 635134 (7am - 7pm).
Or call NHS 111 and select mental health option 2, free of charge, 24/7.
Community spaces across Greater Manchester known as ‘Crisis Cafés’ or ‘Listening Lounges’ offer a safe, comfortable, and confidential environment for anyone over the age of 18, who is feeling low, anxious, struggling with negative thoughts, or just wants to talk to someone during evenings or weekends.  
The spaces offer support and advice from trained mental health workers in a relaxed environment, providing visitors with safe out of hours mental health support, whilst also taking pressure off emergency services, including busy A&E Departments, especially during the winter months.  
The hubs are delivered by voluntary community and social enterprise partners supported by GMMH in Manchester, Salford, and Trafford.
An individual who previously accessed support at one of the Crisis Cafés said the team were “calming and reassuring” and finding the service was “just what I needed at just the right time.”  
Locations, opening times, and contact details for the Crisis Cafés and Listening Lounges in Manchester, Salford, and Trafford.
For a full list of mental health community spaces across Greater Manchester, visit: Mental health – community crisis drop in services.
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